
 
 

  
 

 

 

 

It’s important to know your 

rights, including under any 

contract you have with a 

broker or billing agent.  

 

Stratum Legal can advise you 

on your rights and recommend 

the best strategy for achieving 

a better deal. 

  

 

 

 

 

 

 

 

 

 

 

Recent changes to the regulation of electricity in Queensland mean that Bodies 

Corporate supplying bulk electricity to owners almost certainly require an embedded 

network manager to be appointed (ENM). The role of the ENM is to ensure each 

customer has a metering installation that enables the customer to be identified in the 

national market place.   

The regulatory changes are a further step towards ensuring that Bodies Corporate and 

owners are protected. That is unlikely to be achieved however, until full retail 

contestability is available to all owners. That is, until any owner of any lot within any 

community titles scheme can choose any electricity retailer.  

In a “traditional” Body Corporate electricity on-supply arrangement: 

1. the Body Corporate enters into a bulk electricity supply contract with a 

retailer of the Body Corporate’s choice; 

2. that contract is usually brokered by an energy broker who takes a commission 

and/or who charges a consultancy fee; 

3. the Body Corporate is responsible to purchase the electricity from the retailer 

and re-sells it to lot owners; 

4. the Body Corporate takes the risk of bad debtors, as well as the regulatory 

and compliance burdens; and 

5. some brokers and billing agents provide the billing and/or recovery services.  

In our experience, few arrangements between brokers or billing agents and Bodies 

Corporate are fully compliant with both the retail electricity law and the Body 

Corporate & Community Management Act 1997. Some forms of non-compliance allow 

the flawed arrangements to be set aside.  

In larger schemes, or community titles schemes with high power needs, the value of 

brokerage and billing contracts can be quite high. Consequently, they tend to attract 

the attention of developers in the first instance (looking for arrangements to add to 

the development profit bottom line) and later ‘middle men’ (seeking a piece of the 

action for little or no effort).  

Inevitably, such activities add to the cost for lot owners and the Body Corporate; 

brokerage fees and sales commissions must be recovered from someone… usually the 

consumer.  

It’s important then to know your rights, including under any contract you have with a 

broker or billing agent. This will help to determine:  

- if you are being ripped off by your broker or billing agent with over-charging 

or excessive commissions; and 

- if you have any rights to get out of the contract where, for instance, your bad 

debts or administration costs are too high, and you want to move to a better 

provider.  

Stratum Legal can advise you on your rights and recommend the best strategy for 

achieving a better deal.   
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