
 
 

 

   
 

 

What does the final report of the Northern Australia Insurance Inquiry mean for you? 
 

 

The final report of the Northern Australia Insurance 

Inquiry was released on 28 December 2020.  Over three 

years in the making, the ACCC’s Final Report is a hefty 

560 pages long.  The report states some things that those 

working in the area already know: 

• Home and Contents Insurance premiums are 

considerably higher, and have risen faster, in 

Northern Australia. 

• Insurers are using more granular data and 

sophisticated pricing techniques, exacerbating 

affordability problems for some consumers. 

• Higher and more volatile claim costs have led to 

poor profitability (for insurers) in Northern 

Australia. 

• Unusual market dynamics are leading to soft 

competition. 

• High premiums are leading to a rise in the 

number of uninsured homes but there is little 

help available for customers experiencing 

payment difficulties. 

• While shopping around can help consumers find 

lower premiums, understanding and comparing 

policies is harder than it should be. 

• Reforms to land use planning and building 

standards can help reduce risks and costs in the 

longer term. 

 

 

 

 

 

To address these issues the ACCC has made six broad 

recommendations: 

• Making it easier to search for, and compare, 

insurance products. 

• Choosing the right amount of cover. 

• Dealing with conflicts of interest. 

• Improving consumers rights.  

• Reducing risk and building better.  

It remains to be seen how regulators both at the 

Commonwealth and State level will address these and 

the 38 specific recommendations.  The Commonwealth 

will undoubtedly have a larger role to play in reform, 

including with respect to the Insurance Contracts Act 

1984 (Cth).  That should include new statutory 

definitions of events (such as flood, storm etc), and 

mandating a “minimum” insurance policy which all 

insurers in the market must offer.  

The Final Report makes clear that the problem is a 

complex one and that State governments will have 

reform work to do as well.  For example, in relation to 

the stamp duty treatment of insurance contracts, land 

use planning and construction standards. 

It is likely that the Final Report will be taken into account 

by the Queensland State Government when the next 

stage of the review of the Body Corporate and 

Community Management Act 1997 is conducted 

(hopefully this year!). 
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So what might change in Queensland? Assuming that at 

least the key recommendations are accepted, some 

relevant changes might include: 

• A “standard cover” option from each insurer, 

somewhat like the MySuper option available 

through superannuation funds. 

• Disclosure of the impacts on premium of 

optional inclusions and exclusions; for example 

flood cover. 

• A national comparison website – so that policies 

can be easily compared. 

• Standardised definitions such as for example 

“action of the sea”, “impacts” and “storm”. 

• Extending the ban on conflicted renumeration to 

insurance brokers – so that insurance brokers 

are prohibited from receiving commissions and 

other benefits where they create a conflict with 

the broker’s obligation to act in the best interest 

of their client. 

• Body Corporate Managers will be renumerated 

by their body corporate only – this would extend 

to any fees the body corporate manager receives 

for arranging insurance directly with their body 

corporate. 

• The abolition of stamp duty on insurance 

products (hold your breath for this one!)  

• Expanding the remit of the Australian Building 

Code Board (responsible for the Building Code of 

Australia) to include property protection – 

leading to a revision of standards which will 

better protect buildings. 

• Developing voluntary standards for more 

resilient buildings – so that there is feedback 

between the insurance industry and Standards 

Australia to help make buildings less susceptible 

to expensive damage. 

• Extension and/or expansion of the North 

Queensland Strata Title Inspection Program – 

which helps owners understand the risks that 

they face and their options to mitigate them. 

• Clear statements of mitigation discounts – when 

a body corporate undertakes mitigation works it 

can then see what impact that has on the 

insurance premium. 

• Information on mitigation works that could 

reduce premiums – insurers would be required 

to provide a schedule of mitigation measures 

that would have an impact on the premium. 

• Building Code changes to better protect interiors 

and contents – to minimize damage and 

therefore the extent of claims. 

As with almost all work produced by the ACCC the Final 

Report is comprehensive, rigorous and insightful.  We 

can only hope that our State and Commonwealth 

government rise to the challenge of implementing the 

recommendations in the Final Report. 
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